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Introduction
Welcome to the WebReserv.com, the most flexible Internet based reservation system.

WebReserv.com was founded in 2002 to create a competitive and effective online reservation system for
hotels, vacation rentals and B&B’s. Since then, WebReserv.com has been extended to support virtually any
kind of reservations.

Some examples are:

Airplane and Hot Air Balloon rental and Scheduling
Bike, Boat and Car Reservations

Camp Sites, Nature Parks and RV parks
Company Event Planning

Educational Classes and Cooking Classes
Equipment Rental

Event Planners

Formal Ware and Dress Rental

Golf Tee Times

Hotels, Villa and B&B Reservations
Hunting and Fishing Guides

Jet Ski Rental

Limo and Taxi Services

Movers and Moving Truck Rental

Office Space Leasing

Party Room Reservation

Scuba and Adventure Training/Rental
Self-help classes

Spa Reservation

Storage Center Reservation

Timeshare and Vacation Clubs
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Getting started

Getting your products listed on WebReserv.com is very easy and can usually be completed in just a couple of
hours. You will need a username and password for your reservation account. If you do not have a username
and password already, go to http://www.webreserv.com/gettingstarted.do to set up an account.

To access your WebReserv.com administration account, go to http://www.webreserv.com, and click Login in
the upper, right-hand corner.

Every time you log onto WebReserv.com, the first screen you will see if the reservation home page. The home
page shows you all the important information right away, including new reservations and today’s guests.

WebReserv.com

Onfine Reservations Made Easy

Menu Last updated February 11, 2006 {:33:{3 PMEST
Home

Help Welcome, John Petersen
Logout
Reservations

Reservations
Availability Status:

Setup WRSAAGLE Pending
Company
Products
Rates WREATGLT Confirmed 32105 302305 326105 Jane Smith Standard single
Website: WRSA-1GM Confirmed S2405 372505 32605 George Adams Standard single
Email templates _ =
Users

heck In; Mame: Product:

2025108 ¥vaonne White Standard single

#

1

WRSA-2VEQ Confirmed 22705 272805 3Mms Riob Castro Standard single 1
1

1

Ches Mame: Product:
WRSA1GLE Pending 2027105 2/2808 3H0E Vvonne White Standard single

WRSA 250 Confirme:d 202705 202805 3Mi05 Riob Castro Stancard single
WREA-GLT Confirmed 32105 3/23105 3i2605 Jane Smith Standard single
WWREA 1 GML Confirme:d 312405 32505 312605 George Adams Standard single

#
1
1
1
1

The navigation menu is located on the left side of the screen. The menu is divided into three sections; General,
Reservations and Setup.

General section
The general section contains links to the home page, online help and logout.

Reservations
The reservations section contains links to view and modify reservations and to view and modify availability.

Setup

The setup section contains links to setup the listings, products and rates and other administrative tasks such
as user management.
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How to set up your online reservation system

Setting up your online reservation system is easy. It can usually be accomplished in 1-2 hours, depending on
the number of products and rates. The setup consists of 3 main tasks; company, products and rates.

Setup Company Information

To setup the company information, click setup — company from the main menu. The company information
section consists of 5 different page (address, description, pictures, search, reservations), each of which as
described in the following.

When you have completed the information on a page, click the save button before continuing with the next
page. If you want to see the result as it appears on WebReserv.com, click View page.

Address

WebReserv.com

Online Reservations Made Easy

Mend Change Company Information

G2 Address | Descrigtion | Pictures | Search | Reservetions | View page

Help

L ut
ogp) - Flease provide information about this location. This is the information that the customer will see when they view your location on the
Reservations

wehsite
Reservations

Availability
Setup

Company

Products Mame™ Casa Deco

Rales

Website Address® 9680 Coconut Road

Email templates

Users

When you have entered the information click save to save the information.

Zip/Postal code® | 30319
City.
Country: United States v

Phone number*: |818-561-1300
Fax number: 818-561-3000

Email address* |senice@casadaco.com

The address section contains the business address, phonenumber and faxnumber. Enter the business address
and contact information and click the save button.
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Description

WebReserv.com

Online Reservations Made Easy

Meod Change Company Information
:';:': Address | Description | Pictures | Search | Reservations | View page
Logout
e e Brief description:
Reservations Casa Beach combines Miami atrmosphere on South Beach with European art-deco styles
Availability
Setup
Company
Products
Rates Description:
Website The Casa Deco is a new, european-influenced hotel located in the historic Ar-Deco district
Email templates of Miami. Casa Deco s just blacks away from the best shopping and dining district of
Users Miami.

Qurname says it all. Our rooms are modern with alian furniture, Tv-on-demand, Internet
access and 24-hour room service. Stereo and CD players are available in our suites, and
the exclusive downstairs-upstairs baris the place to meet famous people.

Con't miss the opportunity to stay atthis unigue hotel when visting Miami.

Features

=li=Business center
=li=Children's pool
=li=Garne room
<li=Lounge
=li=Meeting facilities
=li=Poolside bar

Atlractions:
Art-Deco district (=1 mile)

Policies

Cancellations permitted before 4pm on day of arrival.
Mo pets

The description page is used to describe the business and consists of the following sections:

Brief description
The brief description is the description that will be showed when the user sees the listing on WebReserv.com.
The short description is also used to generate “meta” tags on your hosted page. The meta tag is used by

search engines such as Google, Yahoo and MSN to optimize your search. You want to provide a short, but
powerful description of your business in this field.

Description

The full description is the description that will be showed when the user views your business information on
WebReserv.com. The full description is limited to xxx characters.
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Features
The features section can be used to describe general features about the business. For example, a hotel or
vacation rental may use this space to describe swimming pool, conference and leisure activtities.

Attractions
The attractions section can be used to describe attractions in the vicinity of the business.

Policies

The policies section is used to describe policies pertinent to the business. This may include minimum age,
minimum reservation time etc.
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Pictures

WebReserv.com

QOnline Reservations Made Easy

e Change Company Information

:D:“e Address | Description | Ficturss | Search | Ressrvations | iew page
elp

Logout

Reservations Mumber. 1w
Reservations T
Availability B Description: | This is a picture from Casa Deco
Setup View image as itis shown: Onwebsite When clicked
Company
Products Toupload more pictures enterthe filename or click the browse buttan. When you are done click the upfoad buttan
Rates
Website
Email templates | om0

Users

To add one or more pictures of the business, click the browse... button to select the picture or pictures that
you want to upload. When you are done selecting the picture(s), click the upload button to upload the picture
to the system.

Tip: The pictures that you upload should be of type JPEG (with .JPG extension) and have the size of 640 by
480 or 800 by 600. It is possible to use other pictures sizes, however, pictures with these dimensions will look
the best.

Thumbnail

When you upload a picture, the system will automatically generate thumbnail images the picture. The
thumbnail picture is show when the user views the location information on the site. The user can click on the
image and will then be able to see the full size image as you uploaded it.

Sequence number

If you have more than one picture for your location, you can specify a sequence number. The sequence
number controls in which order the pictures are presented to the customer. The picture with the lowest
sequence number is always shown first.

Description
The description field allows you to enter a short description for the picture. This description is shown to the
customer when the customer puts the mouse over the picture.
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Search

G S Sy
Monu Change Company Information
:“:"e sddress | Descripion | Piclures | Sesrch | Reservations | View page
elp
Logout onth h tomers find your busi WebR d on other wabsit
s n this page you can specify how your customers find your business on WebReserv.com and on other wehsites.
Reservations
Availability Category
Setup
Company Selectthe primary business category of your business. Please contact suppart ifyour city andiar citvarea isn't listed.
Products
et Category Lodging ~
Website
Email templates  Subcategory. | Hotels v
Users
Keywords

The keywords are the keywords that users search for. Add additional keywords to ensure that your business are included in as many search results as possible.

hotel hotels hotelroom raom

City/Area

Selectthe city and optional cityarea thatthis location will appear under on website listings. Please contact support ifyvour city andfor cityarea isn't listed.

State: | Florida | City: | Miami ~ | City Area: | Downtown v

On the search page you can control how your business appears on WebReserv.com.

Category
The category is used to provide a general description of the business.

Keywords

The keywords section is used to provide all the keywords for your business. The keywords are used to match
the search string entered by users on WebReserv.com. Make sure to include as many keywords as possible
for you business.

City/Area
The city/area field is used to describe the physical location of your business.
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Reservations

Logout
Reservations
Reservations
Availability
Setup
Company
Products
Rates
‘Website
Email templaies
Users

Change Company Information
Address | Descrigtion | Pictures | Search | Reservalions | View page

On thig page you can specify additional settings related to the reservation process:

Sender emall adcvess 1s the emall address that will be used as the sender, when emails are send to the customer. Leave this field blank to use your regular email
address

Sender email address: reservations@casadeco.com
Status emall address is the address that will be used to send copies of reservations, confirmations ete. to you. Leave this field hlank to use your regular email address.
Status email address: resarvations@casadeco.com|

Send copies of pending, confirmed, declined and cancelled reservations

The reservations page allows you to specify email addresses for reservations.
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Setup Products

HEn Setup Products
Home Back ta main page
Help
Logout —
Reservations Standard double Two Double Beds plus siting arsa
Availability

Setup Standard single Single roam veith no viewy
Company o N

Su Suite with if the hark Edit] | Delete

g~ Lite uite: with wiews of the harbor
Rates

Website Add product

Email templates
Users

On the products page you can add, edit and delete products for your business. Click an existing product or
Add product to modify the details for that product.

When you have completed the information on a page, click the save button before continuing with the next
page. If you want to see the result as it appears on WebReserv.com, click View page.
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Description

WebReserv.com

Online Reservations Made Easy

Many Change Product (Standard double)
:“:’“’ Description | Pictures | Rules | Retes | View page
elp

Logout

Reservations an this page you can provide infarmation about this product

Reszervations

Availability Active: ®ves Ono
Setup 5 i
T Categony™ Lodging -
Products Hotels b
Rates
Website Hotelrooms
Email templates  pyqmee Standard double
Users

Description™ |Tyq Double Beds plus siting area

Features <li=Beautiful viewRefrigeratar
=li=Mini-Bar
<li=\ireless internet access
=li=Handicap accessible upon reguest

The description tab contains general information about the product.

Active
The active setting is used to control whether a customer can select this product. Set to no only if you don’t
want the users to see this product.

Category
The category field is used to describe the product type.

Name
The name field contains the name of the product

Description
The description field contains the description of the product.

Features
The features field can be used to provide additional features for this product.
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Pictures

WebReserv.com

Oniine Reservations Made Easy

CLoy Change Product (Standard double)

:":"E Description | Pictures | Rules | Rates | View page
elp

Logout .
Reservations On this page you can upload ane or mare images for this product
Reservations
Availability
Setup

Use the sequence numberto control which image is shown first. The descripfionwill be showwhen the user moves the mouse over the image.

Company Mumber: 1 ™

Products -

Rates M Description: |Double beds view

Website View image as itis shown: On website When clicked

Email templates

Users To upload more pictures enter the filename aor click the browse button. YWhen you are done click the wpioad hutton
Filename: W

To add one or more pictures, click the browse... button to select the picture or pictures that you want to
upload. When you are done selecting the picture(s), click the upload button to upload the picture to the
system.

Tip: The pictures that you upload should be of type JPEG (with .JPG extension) and have the size of 640 by
480 or 800 by 600. It is possible to use other pictures sizes, however, pictures with these dimensions will look
the best.

Thumbnail

When you upload a picture, the system will automatically generate thumbnail images the picture. The
thumbnail picture is show when the user views the location information on the site. The user can click on the
image and will then be able to see the full size image as you uploaded it.

Sequence number

If you have more than one picture for your location, you can specify a sequence number. The sequence
number controls in which order the pictures are presented to the customer. The picture with the lowest
sequence number is always shown first.

Description
The description field allows you to enter a short description for the picture. This description is shown to the
customer when the customer puts the mouse over the picture.
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Rules

WebReserv.com

Oniine Reservations Made Easy

e Change Product (Standard double)
:":"e Description | Picturss | Fulzs | Ratss | View page
lelp

Logout

Reservations On this page you can setthe reservation rules for this product

Reservations

Availability Scheduling type: Whole days v
Setup .

Company Mumber of products 20

(AT s Minimurn number of persons 1

Rates

‘Website Maximum number of persons: 2

Email templates

Users Minimum time (duration) minuteis) +
Maximum time {duration) minuteis) +
Reservation cut-off time: minute(s) «

Customer information

Specifywhat information is requested andfor reguired when the customer makes a reservation

Customer Name: O Dontask O Optional @ Required
Company Mame O Dontask @ optional O Required
Address O Dontask O Optional ® Required
Phonenumber. O Dontask O Optional @ Required
Emailaddress O Dontask & optional O Required
Mumber of people @ Dontask O optional O Required
Mumber of children: ® Dontask O Optional O Required

Aurto confirm

Use Awlo confirrnto autormatically confirm a reservation. If auto confirm is setto no, reservations will be marked as
pending until you confirm it

Auto confim: Do not auto confirm v

Emails

Here you can select and preview the emails that will be sentto the guestwhen the status of a reservation changes.
Click here to view and modify email termplates.

Pending email Standard pending termplate - multiple days »
Confirmed email Standard confirmed lemplate - multiple days
Declined email Standard Declined template

Cancelled email Standard Cancelled template v

The rules page contains the rules for how and when a product can be reserved.

Reservation Type
Reservation type indicates the timeframe for a reservation. If can be set one of the following three options:

= Dalily. Indicates that the product can only be reserved one or more days.

= Anytime, variable. Indicates that a reservation can be made for any time within the opening hours
specified on the schedules tab.

= Anytime, fixed. Indicates that the customer must select a specific schedule as specified on the
schedules tab.
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Number of products
Indicates the total number of product that can be reserved at any given time.

Minimum number of persons
Indicates the minimum number of persons per reservation. Leave this field blank if there is no minimum.

Maximum number of persons
Indicates the maximum number of persons per unit/reservation. Leave this field blank if there is no maximum.

Minimum time (duration)
Indicate the minimum duration in minutes, hours or days a reservation is allowed to be. Leave this field blank if
there is no minimum time.

Maximum time (duration)
Indicate the maximum duration in minutes, hours or days a reservation is allowed to be. Leave this field blank if
there is no maximum time.

Reservation cut-off time:
Indicates the minimum time a reservation will have to be made in advance. Leave blank if there is no cut-off
time. (Martin: Think that the system currently requires one day, even if this field is blank)

Customer Information
Select what customer information that is required or optional when the customer makes a reservation.

Auto confirm
This setting controls whether new reservations are set to pending or confirmed. Pending reservations must be
confirmed manually by the business. The valid options are:

» Do not auto confirm. Reservations will never be auto confirmed

= Always auto confirm. Reservations will always be auto confirmed, regardless of availability

= Auto confirm if available. Reservations will be confirmed if there is availability, otherwise the reservation
will be set to pending.

Auto confirm cut-off time
Indicates the minimum time a reservation will have to be made in advance for auto confirm to take place.
Leave blank if there is no cut-off time.

Emails

The emails option allows you to specify what emails should be sent when a reservation is pending, confirmed,
declined or cancelled. You can select the built-in email templates, or you can customize your own template in
the templates module.
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Rates

The rates page allows you to define how rates for the reservation should be calculated.

WebReserv.com

Menu
Home
Help
Logout
Reservations
Reservations
Availability
Setup
Company
Products
Rates
Website
Email templates
Users

Use rates

Online Reservations Made Easy

Change Product (Standard double)

Description | Pictures | Rules | Rates | Yiew page
On this page you can setthe rate calculation and deposit rules.

Lise rates indicates ifthere is a rate for this product. Setto no ifthere is no cost for this
reseration

Use rates: @ves QMo

Irthere are different rates for adults and children then set Use diferent adulehid rates to
yes, ifthe rates are the same, setitto no

Use different adultichild rates ®ves OMNo

Rate calculation rules

Rate calculation/iPeaple: Rate is per person v
Rate calculation/Time: Rate is for ane day v
Rate Time/Unit minute(s)

Deposit calculation

Deposit, Full deposit -
Deposit amount: uso

Deposit percent. %

Tax calculation

Tax rate %

If a reservation has a rate (price) that you want to show to the user when making the reservation, set this field

to yes. If there is not price, i.e. a dinner reservation, set this field to no.

Use differ

If adults and children have different rates, set this field to yes, otherwise set this field to no.

ent adult/child rates

Rate calculation rules

The rate calculation rules defines how the rates will be interpreted.
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Rate calculation/people
Indicates how the rate scheme should be interpreted.

» Rate is per person. Indicates that the same is for each person

= Rate is for all persons. Indicates that the rate is for one or more persons

» Rate changes with number of persons. Indicates that the rate per person can change depending on the
number of persons

Rate calculation/time
Indicates how the rates are calculated. Options are:

» Rate is for the visit. Indicates that the rate is for the entire visit, regardless of length

» Rate is for one day. Indicates that the rate is for one day

= Rate is for one hour. Indicates that the rate is for one hour

= Rate is for one unit of time. Indicates that the rate is for one unit of time. Specify the time and unit of
time below.

Deposit calculation
Indicates if and how a deposit should be calculated. Options are:

= No deposit

» Full deposit required. The full amount is required as deposit

= First day deposit. The rate for the first day is required as deposit

= First hour deposit. The rate for the first hour is required as deposit

» Fixed deposit. The deposit is a fixed amount, specify the amount below.

» Percent. The deposit is a percentage of the total rate, specify the percentage in the percentage field
below.

Tax Calculation
If a tax is required for this unit, specify the tax percentage in the tax calculation field. The tax will automatically
be added to the total rate.
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Schedules

WebReserv.com
Mo Change Product (Dancing Dragon)
:2:’: Description | Pictures | Rules | Rates | Schedules | View page

Logout
Reservations 0n this page you can add one or mare schedules

(R T Far fixed time schedules, the user can choose hetween the schedules defined below

Availability
SE(‘:“P For variable time scheduwies, the user can reserve any time that is within the boundry of a schedule.
ompany
Products The schedules are not used ifthe schedule type is setto whole days
Rates

. [ [ e |

Goore o T ERY TGN EN N
1 [300PM | ao0Fw |
e T T s O i T e A e R = B ==
3 fizooem jzooam | 0 0 O O O B @ 0O (D]
s zoopw |3wrn | M M B B B EH B O [boke]
5[40
6 [1zooem Jlzeoam | O O 0 O 0 B & [ [osie]
7 jpoorw |swrn | M M M B B EH E O [boke]

If the reservation type is Anytime (variable or fixed), you must specify the schedules on this page. For variable
time reservations, the schedules are interpreted as opening hours. For fixed time reservations, the user will be
requested to pick a specific schedule when making the reservation.
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Setup Rates

WebReserv.com

Henu Setup Rates
Gl Back to main page
Help
Logout
Eservation] Desaription
Reservations SUMMER Daily Rates Summer (May - Sept)
Availability
Setup WINTER winter rates (Oct - Apri)
Company
Products Add rate group
Rates
WWebsite Setup rate categoriss
Email templates
Users

On the rate page you can add, edit and delete rate lists (called groups) for your business. Click an existing rate
group or Add rate group to modify the details for that rate list.

WebReserv.com

Oniine Reserva Made Easy

Menu Edit Rate Group (SUMMER)
(s Back to rate list
Help
Logout

- Enter the rates for the rate group. When you are done editing click ok t0 continue or click cancel to discard the changes.
Reservations

Reservations

Availability Active ®ves ONo
Seh
L2 Narme SUMMER
Company
Products Daily Rates Summer (May - Sept)
Rates
‘Website Description:
Email templates
Users

walidFrom: H
valigTo:  [12r3108 |

.————“

acut [ 11050/ [ 12000/ [ 130.00] [ 140.00]

Standard couble

chig [ 10.00/ [ 1oo0][ ooo|[ ooof

i i Delste
i Child -1 0.00

adut | 108.50 | 118,00/ [ 128.00|[ 132.00]

chid | ooo [ ooo | oool[ oo

To add more rates to this rate group, select the unittype in the list below and click Add rate.

Active
Indicates that this rate list is active. Set to no to make a rate group inactive. Default setting is Yes.

User Guide 19
© Web Reservation Systems, Inc.



Name
Short name of this rate group

Description
Description of this rate group

Valid From
Start date for this rate group

Valid To
End date for this rate group

Rates

Add products to the list by seleting the product in the Add rate field. After adding a product to the list, select the

category and enter the rate for the number of people in the list.
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Website Setup

WebReserv.com

Oniine Reservations Made Easy

Menu Website Setup

[ris Back to main page
Help

Logout
Reservations
Reservations

You products will automatically be listed onVWebReser.com {Click here to view if), and you can also include the reservation functionality on your own
wehgite

Availabilit: " .
2 Make reservations from your own website
Setup
Company " " " . . .
(o Use the website reservation module to let your customers make reservations directly from your own website. All you need to do is to include a few lines of
Rates HTML code on yourwehsite. The reservation module can either be included in your wehsite or it can be launched in a seperate window.
Website

Email templates To launch the reservation module in your website, insert the following HTML code on your website

Users
<iframe src="http://vww.webreserv.con/bhook*hostoode=DCSA" narginwidth="0" narginheight="0" width="500" height="450"
frameborder="0"> Click <a href="http://www.wvebreserv,com/bookrhostcode=DCHA " here</a> to go to the reservation screen.
</iframe>

To launch the reservation module in a seperate window, insert the following HTML code on your website:
<a href="http: //wm. webresery. con/hook shostcode=DOSA" target="new">Click here</a» to make a reservation.

Click here to test

On the website setup page, you can get the HTML codes required to link or embed the reservation system to
your own site.

Embedded reservation module

It is possible to embed the reservation module directly inside your own website. Embedding the reservation
module provides the most professional look. An example of this is the Casa Deco demo website
(http://www.webreserv.com/casadeco). The reservation module is embedded using the <IFRAME> HTML tag.

Linked reservation module

It is also possible to include the reservation system as linked (pop-up) reservation module. See the HTML code
provided on the Website Setup page.
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http://www.webreserv.com/casadeco

Casa Deco Demo Site - Microsoft Internet Explorer. provided by Comcast

File Edt View Favorites Tools Help

Address | @] http: e, webresery, comjcasadeco/reservation. html

€] Done

Standard double
2H 306 "l
214006 |

1

1

4 Internet
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Reservations

When new reservations are made on WebReserv.com, you will immediately get notified to the email address
specified in the company setup. Depending on the reservation rules for that product, the reservation may be

set to pending or confirmed.

If the reservation is pending, you must manually confirm the reservation. To confirm a reservation, find the
reservation in the reservation link and click confirm. The reservation is now confirmed. You can also cancel the

reservation from this screen.

When a reservation changes status from pending to confirmed, or if it gets cancelled, the customer will
automatically be sent an email notification.
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Support

For support questions, please email mailto:msupport@webreserv.com.
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