
 

 
 
WebReserv.com Email Keyword List 
 
Use the following keywords when customizing email templates for pending, confirmed, 
cancelled and declined reservations. 
 
Business Location Information 
@locationname Name 
@locationaddress1 Address line 1 
@locationaddress2 Address line 2 
@locationcity City  
@locationcityarea City area 
@locationcountry Country 
@locationemail Email Address 
  
Product 
@productname Product name 
  
Reservation 
@noproducts Number of products 
@noadults Number of adults 
@nochildren Number of children 
@startdate Reservation start date 
@starttime Reservation start time 
@startdatetime Reservation start date and time 
@enddate Reservation end date 
@endtime Reservation end time 
@enddatetime Reservation end date and time 
@reservationcode Reservation code 
@reservationdate Date of reservation 
@reservationtime Time of reservation 
@reservationdatetime Date and time of reservation 
@reservationstatus Status of the reservation 
@reservationcomments Comments for the reservation 
  
Customer Information 
@customerfirstname First name 
@customerlastname Last name 
@customerfullname First name + last name 
@customeraddress1 Address line 1 
@customeraddress2 Address line 2 
@customercity City 
@customerstate State 
@customerzip Zip (postal code) 
@customercountry Country 
@customerphone Phone 
@customeremail Email 
 


